
 

help families decide how they might make the time that is left 
meaningful. 
IT’S TIME WHEN a loved one’s death has already occurred 
and the mixture of grief, loss, sadness, guilt, anger, and fear 
feels too overwhelming to face alone. 
AND – SOMETIMES – IT’S TIME WHEN a patient IS  
RECEIVING CURATIVE TREATMENT and has every  
expectation of years of healthy living ahead. Here’s why: 
 

Hospice House services have been provided to many such 
patients and their families ever since our beginnings in 
1982. During treatment and recovery, the stresses  
experienced and the support needed are often very similar 
to those of hospice patient families -- practical assistance, 
compassionate listeners, resource information, suggestions 
for coping, “cheerleader” encouragement.   
 

In providing this support to patients during treatment and 
recovery, we are actually engaging in “community  
education” about who we are and what we do as Hospice 
House & Support Care of Williamsburg. But this way, 
instead of making a speech or handing out brochures,  
Hospice House volunteers and staff are ACTIVELY DEM-
ONSTRATING what we offer to hospice patients and their 
families. And having been on the receiving end of those 
services, our treatment/recovery patients and their families 
will have learned FIRST-HAND things they can then share 
with their friends and neighbors who might need Hospice 
House support.  
 

And in case you’re STILL wondering “when,” just  
call 253-1220 ANYWAY and let’s talk! 

 

People sometimes ask us “WHEN is it time to call Hospice 
House?” to begin the support services we offer to patients 
who are ill and their families. They wonder:   

 Do we wait until the doctor says that treatment can no  
longer help? 
 Must a patient’s caregiver be at the point of exhaustion or 

desperation? 
 Is support available for patients/families before things get 

that far? 
The “short answers” are “NO,”  “NO,” and “YES.”  Here are 
some “longer answers” which will explain a bit more. 
IT’S TIME WHEN the patient (or the family) knows he or 
she is not going to get well. That’s a tough time for both  
patient & family!  Feelings of disbelief, fear, anger & grief can 
seem overwhelming. Overwhelming, too, is the fatigue of 
body & mind they all are feeling!  Hospice House staff &  
volunteers can provide helpful information, practical  
assistance, and emotional support to help everyone cope at 
such a time. 
IT’S TIME WHEN  a patient’s medical team and/or other 
professionals think hospice care is advisable. While a patient’s 
physician is sometimes the first to recommend hospice, ANY-
ONE can contact us about Hospice House support – friends, 
family members, clergy, or others. 
IT’S TIME WHEN the patient’s family recognizes their need 
for help. Caregivers and other loved ones of a patient experi-
ence significant stress in multiple ways. A trained Hospice 
House volunteer can provide “time out” for the caregiver and 
enjoyable companionship for the patient at the same time. 
Staff and volunteers can offer helpful caregiving strategies, 
suggest ways to cope with and discuss difficult feelings, and 




